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THIS AGREEMENT made the NINTH day of DECEMBER 2024

BETWEEN:

1.01

1.02

1.03

THE CORPORATION OF THE CITY OF RICHMOND HILL
hereinafter called the "Employer"
-and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES AND ITS LOCAL 905.16,
RICHMOND HILL UNIT

hereinafter called the "Union"

The parties hereto agree with each other as follows:

ARTICLE 1 - RECOGNITION

Bargaining Unit

Employer recognizes the Canadian Union of Public Employees and its Local 905.16,
Richmond Hill unit as the bargaining agent for all of its employees save and except Supervisor,
persons above the rank of Supervisor, Office, Clerical and Technical staff, persons regularly
employed for not more than twenty-four (24) hours per week and students employed during
the school vacation period.

Office, Clerical and Technical staff is deemed to include the persons shown on the Association
of Salaried Employees Classification Schedule.

No Other Agreement

No employee shall be required or permitted to make a written or verbal agreement with the
Employer or their representatives which may conflict with the terms of this Collective
Agreement.

Definitions

In this Agreement:

Employee — Full-time shall mean a person employed by the Corporation who has
successfully completed a minimum of six (6) consecutive months of employment and who
continues in the employ of the Corporation.

Employee — Probationary shall mean an employee who has not completed a minimum of a
6-month probationary period with the City. Once the employee successfully completes the
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probationary period, the employee shall be recognized as a full-time permanent employee.
Summary of Collective Agreement rights defined in Article 10.01 — Employee Probationary.

Employee — Temporary shall mean a person employed by the Employer for the following
reasons:

a) toreplace a permanent employee during vacation periods, leaves of absences, sick
leaves, maternity/parental leaves, Union leaves, WSIB related absences and/or other
approved leaves from work

b) for vacancies in the process of being filled
c) to replace permanent employees who are on a secondment to other positions

Temporary employees hired for a stated period of time for reasons listed above in a) b) and
c), are not to exceed twelve (12) months duration. This may be extended by mutual consent
of the parties, but in no circumstances shall exceed a total of 24 months.

Employee — Seasonal shall mean a person employed by the Employer and hired to perform
work related to seasonal workload (excluding Stage Hands), including but not limited to the
winter snow maintenance or summer parks maintenance for a period of time not to exceed
thirty-nine (39) consecutive weeks, no matter what section of the Corporation they have
worked, and must have a minimum six (6) weeks break in service after the thirty-nine (39)
weeks or less term. Seasonal employees shall not be permitted to operate heavy equipment*,
as defined in 10.03.
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2.01

2.02

2.03

ARTICLE 2 - MANAGEMENT RIGHTS

The Union acknowledges that it is the exclusive function of the Employer to:
a) maintain order, discipline and efficiency;

b) hire, layoff, classify, direct, transfer, and promote employees, and to discharge, demote,
suspend, or otherwise discipline employees for just cause provided that an employee
who has seniority may file a grievance in accordance with the terms of this agreement;
and

c) generally, to manage the enterprises in which the Corporation is engaged and, without
restricting the generality of the foregoing, to determine the work to be performed, the
methods and processes to be employed, schedules of operations, the types and location
of equipment to be used, and the number of persons to be employed.

The Employer also has the right to make and alter from time to time rules and regulations to
be observed by the employees. When rules and regulations are instituted or altered, the
Employer shall give prior notice to the Union.

The Employer agrees that these functions will be exercised in a fair and reasonable manner,
and consistent with the provisions of this Agreement, and a claim that the Employer has
exercised any of these rights in a manner inconsistent with any of the provisions of this
Agreement, may be the subject of a grievance.
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3.01

ARTICLE 3 — NO DISCRIMINATION

The Employer and the Union agree that there shall be no discrimination, interference,
restriction, or coercion exercised or practiced with respect to any employees in the matter of
hiring, wage rates, training, up-grading, promotion, transfer, layoff, recall, discipline,
discharge, or otherwise by reason of. race, ancestry, place of origin, colour, ethnic origin,
citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, record of
offenses, marital status, family status or disability, nor by reason of the employee’s
membership or activity in the union.
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4.01

4.02

4.03

ARTICLE 4 — UNION MEMBERSHIP

All present employees who are now members of the Union or who may later become members
shall remain members in good standing during the lifetime of this Agreement as a condition
of employment.

All new employees within this Bargaining Unit shall become and remain members in good
standing of the Union within thirty (30) days from the commencement of employment.

Check-Off of Union Dues

The Employer shall deduct from every employee, covered by this Agreement, any dues levied
by the Union. Deductions shall be made from the second pay of each month and shall be
forwarded to the Treasurer of the Union following the last pay in the respective month,
accompanied by a list of the names of employees from whose wages the deductions have
been made.

CUPE Local 905.16, Richmond Hill unit agrees to indemnify and hold the Corporation of the
City of Richmond Hill harmless for any claims or liability in connection with the deduction and
payment of union dues to CUPE 905.16.
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5.01

5.02

ARTICLE 5 - CORRESPONDENCE

All correspondence between the parties, other than correspondence related to the grievance
procedure, arising out of this Agreement or incidental hereto, shall pass to and from the
Director of Human Resources of the Employer and the Unit Chairperson or in their absence,
the Unit Vice Chairperson.

The Union agrees to keep the Employer advised of the names of the Officers of the Union and
of its committees, upon their election or appointment to office.
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6.01

6.02

6.03

ARTICLE 6 — LABOUR RELATIONS

Union Bargaining Committee

A Union Bargaining Committee shall be elected or appointed and consist of equal number of
members of the union as are represented on the City.

For the purposes of negotiations between the parties, the Corporation shall recognize a
negotiating committee of the Union to be composed of a minimum of one representative from
each Division with employees in the bargaining unit.

In the event that a representative cannot be found in any Division, then the position shall be
filled from the general membership regardless of the Division.

Members of the bargaining committee are entitled to two (2) days off without loss of wages
and benefits to prepare for negotiations. These days will be taken in the six (6) months prior
to the expiration of the current contract.

Time Off for Meetings

Designated representatives of the Union who are in the employ of the Employer shall have
the right to attend meetings with the Employer held during normal working hours without loss
of pay or benefits. Wherever possible the Union will make the request for such time off in
writing 24 hours in advance of the meeting. The written request shall contain the names of
the employee(s) and the estimated duration of the requested time off. It is recognized that
the Employer, in order to meet its operational requirements, may require the cancellation or
rescheduling of such meetings. Employees will be permitted to leave the job site one-half (1/2)
hour prior to the commencement of the meeting unless permission is granted otherwise or if
the employee is required to attend to legislated responsibilities associated with the
Occupational Health & Safety Act.

Representative of the Canadian Union of Public Employees

The Union shall have the right at any time to have the assistance of a representative of the
Canadian Union of Public Employees or any other advisors when dealing or negotiating with
the Employer.
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ARTICLE 7 - LABOUR/MANAGEMENT COMMITTEE

7.01 A Labour Management Committee shall be established to discuss topics of general interest

and overall conditions in the City of Richmond Hill relating to the employees in the Bargaining

Unit. The Committee shall meet as required and within five (5) working days of submission of
an Agenda by either party.
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8.01

8.02

ARTICLE 8 — GRIEVANCE PROCEDURE

Definition of Grievance

A grievance shall be defined as any difference arising out of the interpretation, application,
administration or alleged violation of the Collective Agreement.

Settling of Grievances

It is the mutual desire of the parties that complaints and grievances shall be settled as
promptly as possible in the following manner:

COMPLAINT STAGE

The parties agree that before commencing the formal grievance procedure the aggrieved
employee, will seek to settle the complaint with their immediate Supervisor within five (5)
working days of the event or time at which the employee became aware or ought reasonably
to have become aware of the event which led to the complaint.2024

If the employee wishes, the aggrieved employee may have the assistance of a member of the
Grievance Committee when presenting their complaint.

The number of employees attending grievance meetings shall be limited to two (2) plus the
Grievor.

The immediate Supervisor shall reply verbally to the complaint within five (5) working days
after the date of the meeting to discuss the complaint.

Grievances and replies, stating reasons, shall be in writing commencing at Step 1 of the
Grievance Procedure.

STEP 1 Failing satisfactory settlement of the dispute at the Complaint Stage, the Lead
Steward or designate may, within ten (10) working days of receipt of reply from the
Complaint Stage, submit a grievance electronically via CAIS as a written statement
(with a follow up in hard copy) of the particulars of the grievance, including article(s)
violated and the redress sought as follows:

o for employees in the Recreation Section, submit to the Director of Recreation &
Culture or designate, and the Director of Human Resources

e for employees in the Public Works and Operations Section, submit to the
Director of Public Works Operations or designate, and the Director of Human
Resources

o foremployees in the Asset Management Section, submit to the Director of Asset
Management or designate, and the Director of Human Resources

The Employer shall give their decision in writing to the Lead Steward or designate
within ten (10) working days of the submission of the grievance.
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8.03

8.04

STEP 2

STEP 3

STEP 4

Failing satisfactory settlement being reached in Step 1, the Lead Steward or
designate may submit the written grievance electronically within five (5) working days
to the Director of Human Resources or designate. The Director of Human
Resources will convene a meeting with the Grievance Committee, the Grievor and
Members of Management as soon as mutually agreeable and the Director of Human
Resources or designate will render their decision in writing not later than five (5)
working days from the date of the meeting.

Failing a satisfactory settlement being reached in Step 2, either party may within five
(5) working days, refer the dispute to arbitration. Alternatively, failing a satisfactory
settlement being reached in Step 2 the Lead Steward or designate may submit the
grievance electronically within five (5) working days to the Chief Administrative
Officer or designate who will meet with members of the Grievance Committee, the
Grievor and Members of Management as soon as mutually agreeable. The Chief
Administrative Officer or designate will render their decision in writing within ten (10)
working days of the meeting.

Failing a satisfactory settlement being reached in Step 3, either party may within ten
(10) working days refer the dispute to arbitration.

In the event a grievance is withdrawn, the Union will advise the Director of Human
Resources in writing.

Policy Grievance

Where a dispute involving a question of general application or interpretation occurs, or where
a group of employees or the Union has a grievance, it shall commence at Step 2 of the
grievance procedure.

Arbitration

When either party requests that a grievance be submitted to arbitration with a single arbitrator,
the request shall be made in writing, addressed to the other party of the Agreement.

Failure to Appoint

Should the parties fail to agree to a single arbitrator within seven (7) working days the
appointment shall be made by the Minister of Labour upon request of either party.

Decision of the Arbitrator

The decision of the Arbitrator shall be final and binding and enforceable on all parties.

The Arbitrator shall not have the power to change this Agreement or to alter, modify or amend
any of its provisions.

Disagreement on Decision

Should the parties disagree as to the meaning of the Arbitrator’s decision, either party may
apply to the Arbitrator to clarify the decision.
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8.05

8.06

8.07

Expenses of the Arbitrator

Each party shall pay one-half (1/2) of the fees and expenses of the Arbitrator.

Amending of Time Limits

The time limits fixed in both the grievance and arbitration procedure may be extended by
agreement in writing between the Employer and the Union. Saturdays, Sundays and paid
holidays shall be excluded in determining the time within which any step is to be taken.

Discharge and Discipline Procedure

Where a member of Management intends to interview an employee for the purpose of
discipline, suspension, or to terminate an employee for cause, the member of management
shall notify such employee within a reasonable time prior to imposing the discipline or
discharge so that the employee may arrange to have the Steward, or in the case of a Steward
or local union officer, a CUPE staff representative, present at the meeting.

When an employee is discharged, suspended or disciplined the employee shall be given the
reason in the presence of the Steward. In all matters of discipline, suspension or discharge
the Employer shall state in writing the reason for such discipline, suspension, or discharge
and a copy shall be remitted to the Union. Any reply by the employee or the Union shall
become part of their record.

A grievance by an employee who has completed their probationary period, that the employee
has been discharged or suspended without just cause, shall commence at Step 2 of the
grievance procedure.

Such grievances may be resolved by upholding the grievance, dismissing the grievance and
affirming the Employer’s action, or any other arrangements considered just.

Eailure to Grieve

The failure of an individual to file a grievance, or the failure of an individual to proceed to the
next grievance step, does not prejudice any other employee from filing a future grievance on
a similar or related issue.

Removal of Disciplinary Notation

An employee may request the removal of a disciplinary notation in their employment file that
has been in their file for twenty-four (24) months or more if, within the twenty-four (24) previous
months to the request for removal there has been no similar or related disciplinary notation.

The record of any disciplinary action or warning shall not be referred to or used against an
employee at any time after twenty-four (24) months following such action, provided no other
related disciplinary action has been taken against that employee within that twenty-four (24)
month period.
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8.08 Removal of Non-Disciplinary Notation

The Employer agrees to remove all instances of non-disciplinary notation, such as coaching
letters, letters of counsel, letters of expectation or any other type of letter created with the
same intent, from an employee’s file that has been in their file for twenty-four (24) months.
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9.01

9.02

9.03

9.04

ARTICLE 9 — SENIORITY

Seniority Defined

Seniority is defined as the length of continuous service in the Bargaining Unit and shall include
continuous service with the City of Richmond Hill. Seniority shall operate on a bargaining-
unit-wide basis.

Seniority List

The Employer shall maintain a seniority list showing the date upon which each employee's
service commenced. For determining seniority where two or more employees commenced
work on the same day, preference shall be assigned by the date of hire. When two or more
employees share the same date of hire, a lottery system will be used. The Union, the Employer
and the affected Employees shall be present at the time the lottery takes place. An up-to-date
seniority list shall be sent to the Union and posted on all bulletin boards in January of each
year.

Loss of Seniority

An employee shall lose all seniority and be deemed terminated if the employee:
a) is discharged for just cause and is not reinstated;

b)  voluntarily resigns in writing from their employment and does not rescind in writing within
48 hours ;

c) fails to return to work within ten (10) working days following a layoff and after receiving
notice by registered mail to do so, unless through sickness or other acceptable reason.
It is the responsibility of the employee to keep the Employer advised of their current
mailing address and telephone number;

d) engages in other gainful employment while on leave of absence unless they notify the
Employer in writing;

e) s laid-off for a period exceeding eighteen (18) months; and

f) accepts a temporary position outside of the bargaining unit and does not return for a
period of more than 18 months.

Retaining Seniority

An employee shall not lose seniority rights if the employee is absent from work because of
sickness, disability, accident, layoff or leave of absence approved by the Employer.
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ARTICLE 10 - PROBATIONARY FULL-TIME AND TEMPORARY EMPLOYEES

10.01

10.02

Probation for Newly Hired Full-time Employees

A newly hired probationary employee shall be on probation for a period of six (6) consecutive
months from the date of hiring. After successful completion of the probationary period,
seniority shall be effective from the original date of employment. Such probationary period
may be extended with the mutual consent of the Union and Employer. 2°'” The discharge of
a probationary employee shall be within the sole discretion of the Employer and cannot be
made the subject matter of a grievance. Probationary employees shall only be covered by
the provisions of the Collective Agreement regarding Articles 2, 3.01, 4.02, 11.07, 12.01, 13,
14, 15.01, 15.03, 16, 17.00, 19.03, 20.04, 21.02, 22, 23.02 and the Hourly Wage Rate
Schedule and shall have the right to grieve for violation of these articles.

The Chairperson or a designated representative of the Union shall have the right to meet for
up to thirty (30) minutes with each newly hired employee on the first day that the employee
starts with the Corporation or as soon as possible thereafter. Where possible newly hired
staff will be met with as a cohort.

Temporary Employee

If a temporary employee with less than three (3) months break in service, becomes a
permanent full-time employee in the same job classification of their temporary assignment in
which they had previously worked in as a temporary employee for six (6) months or more, the
probation period for the permanent full-time position will be waived and they shall be deemed
to have successfully completed the probation for that position. Such an employee shall not
be required to serve a formal second probation period.

Temporary employees shall be advised at the time of hiring of their temporary status and
estimated duration of employment, however, shall not be construed as a guarantee of
completion of the term and may be subject to change. The Corporation shall advise the Union
of the hiring of temporary employees, the estimated duration, the projected termination date
as well who the individual is replacing. Temporary employees shall be paid at the start rate
of the position for the time they performed the work.

The suspension or discharge of a temporary employee shall be within the sole discretion of
the Employer, though it is understood that such action shall not be done in a manner, which
is arbitrary, discriminatory, or in bad faith. As such then can be made the subject matter of a
grievance.

The following table outlines the articles in which a temporary employee is covered and/or not
covered:

Articles in Collective Agreement Not Covered | Articles in Collective Agreement Covered
6 Bargaining Relations 1 Recognition

7 Labour Management Committee 2 Management Rights

9.01 Seniority Defined 3 No Discrimination

9.02 Seniority List 4 Union Membership

9.03 Loss of Seniority 5 Correspondence

Articles in Collective Agreement Not Covered | Articles in Collective Agreement Covered
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10.01 Probation for Newly Hired FT 8 Grievance Procedure
Employees
10.03 Seasonal Employees 9.04 Retaining Seniority
11.01 Job Postings 10.02 Temporary Employees
11.02 Employee Selection 11.05 Appointing of Outside Applicants
11.03 Notification to Employees & Union 12.01 Role of Seniority in Layoffs & Recalls
11.04 Trial Period 12.02 New Employees
11.06 External Advertising 13 Hours of Work
11.07 Employee Unable to Return to Normal | 14 Overtime
Duties
11.08 Consent to work outside of bargaining | 15 Paid Holidays
unit
12.03/12.04 Grievances on Layoff and 16 Vacations — 4% vacation pay, plus 2
Recalls weeks unpaid vacation

16 Vacations

17 Sick Leave — after 3 months of
service, temporary employees are
eligible for 1 sick day per month of
service, to a maximum of 21 days, no
payout provisions

17 Sick Leave

19.01 General Leave

18 Long Term Disability Plan

19.02 Jury Duty

19.04 Union Functions

19.03 Bereavement Leave -Immediate
family members, as defined: spouse,
child, parent, sibling, step-child, step-
parent, foster parent, child-in-law,
parent-in-law, sibling-in-law — 3 days
grandparents, step-grandparents,
grandparents-in-law — up to 3 days

20 Employee Benefits

19.05 Pregnancy/Parental Leave

22.06 Mechanics Tool Allowance

19.06 Emergency/Dependent Care leave

21.01 Supply of Work Clothing

21.02 Specialty/Safety ltems

22.01 Pay Day

22.02 Rate of Pay on Promotion or
Reclassification

22.03 Pay on Temporary Transfer

22.04 Shift Premium

22.05 Standby

22.07 City Closures

23 General

24 Term of Agreement

Classification/Wage Schedules

Letters of Understanding:

Letters of Understanding:

Maintenance of Existing Staff

WWW Positions and New Remuneration/
Wage Schedule

Fitness Memberships

Hours of Work
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10.03

Opportunities for Operators in Parks Division | Written Notice of Loss of Employment
Qualifications

Opportunities for Operators in Roads Division | Job Evaluation

Stagehands at the RHCPA

Shift Premium for Skate Trail Employees and
Seasonal Afternoon Shift Leadhand in Urban
Forestry Natural Environment Horticulture,
Parks Services and Infrastructure and/or

Energy and Waste
Summer Temporary Quantity Winter Temporary Quantity
Employee clothing Employee
description
Pants 2 Pants 2
Baseball Cap 1 Heavy Winter 1
Parka/Insulated
Bomber Style Coat
T-Shirts 5 Winter Toque 1
Summer Bibs 1 T-Shirts 5

Those Employees that work during both summer and winter seasons shall receive both
clothing allowances.

Seasonal Employee

The probationary period can only be completed during full-time permanent service. Seasonal
employees shall be compensated during the first assignment term at the 1st year rate for
seasonal employees.

Seasonal employees who return to the workforce for a subsequent season will be
compensated at the 2nd term rate providing they worked a minimum of twenty (20) weeks as
a seasonal employee.

Seasonal employees who have worked for the City in the previous year shall be given first
consideration of future seasonal employment, subject to satisfactory performance,
qualifications, experience and operational need.

Subject to anticipated operational needs, the Employer will confirm in writing with outgoing
seasonal employees, if they will be offered subsequent seasonal employment, providing they
complete the required application process and meet all posted job qualifications/
requirements.
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Seasonal employees shall receive the following items of clothing in each calendar year: 2°"7

Summer Seasonal Employee

Winter Seasonal Employee

5 T-shirts

1 Hoodie or 1 Sweatshirt

2 Baseball Hats

2 Toques

Where the clothing has been damaged while performing work related duties, such clothing
will be replaced as determined by the Employer. It is the responsibility of all staff to ensure
that only City issued clothing is worn at all times while at work. 2017

The suspension or discharge of a seasonal employee shall be within the sole discretion of the
Employer, though it is understood that such action shall not be done in a manner, which is
arbitrary, discriminatory, or in bad faith. As such then can be made the subject matter of a
grievance.

The following table outlines the articles in which a seasonal employee is covered and/or not
covered:

Articles in Collective Agreement Not Covered

Articles in Collective Agreement Covered

6 Bargaining Relations 1 Recognition
7 Labour Management Committee 2 Management Rights
9 Seniority 3 No Discrimination
10.01 Probation for Newly Hired Full-time 4 Union Membership
Employees
10.02 Temporary Employees 5 Correspondence
11 Promotions and Staff Changes 8 Grievance Procedure
12.02/12.03/12.04 Layoff & Recalls 10.03 Seasonal Employees
13.05 Hours of Work 12.01 Role of Seniority in Layoffs & Recalls
16 Vacations
17 Sick Leave 13.01/13.02/13.03/13.04/13.06 Hours of
Work
18 Long Term Disability Plan 14 Overtime

19.01

General Leave

15 Paid Holidays

19.03

Bereavement Leave (see exception)

19.02 Jury Duty

19.04

Union Functions

19.03 Bereavement Leave — Immediate
family members, as defined: spouse,
child, parent, sibling, step-child, step-
parent, foster parent, child-in-law,
parent-in-law, sibling-in-law — 3 days
grandparents, step-grandparents,
grandparents-in-law — up to 3 days

19.05 Pregnancy/Parental Leave 21.02 Specialty/Safety ltems

19.06 Emergency/Dependent Care leave 22.01 Pay Day

20 Employee Benefits 22.02 Rate of Pay on Promotion or
Reclassification

21.01 Supply of Work Clothing 22.03 Pay on Temporary Transfer

22.06 Mechanics Tool Allowance 22.04 Shift Premium

Letters of Understanding:

22.05 Standby

Maintenance of Existing Staff

22.07 City Closures
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Fitness memberships

23 General

Opportunities for Operators in Parks Division

24 Term of Agreement

Opportunities for Operators in Roads Division

Classification/\WWage Schedule

Letters of Understanding:

Hours of Work

Written Notice of Loss of Employment
Qualifications

Stagehands at the RHCPA

Job Evaluation

Shift Premium for Skate Trail Employees
and Seasonal Afternoon Shift Leadhand in
Urban Forestry Natural Environment
Horticulture, Parks Services and
Infrastructure and/or Energy and Waste

* Heavy equipment shall mean any equipment which exceeds twelve thousand (12,000) kg
gross vehicle weight, backhoes, vehicles with air brakes, and any tractors with a bucket size

of two (2) yards or greater.
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11.01

11.02

11.03

11.04

ARTICLE 11 — PROMOTIONS AND STAFF CHANGES

Job Postings

When management determines the need to fill a vacancy, on a full-time basis or temporary
basis of greater than four (4) months, or when a new position is created within the bargaining
Unit, the Employer shall forward a copy of the job posting to the Union and post the job
electronically for five (5) working days. The position will not be filled until the posting period
has expired. Such job posting shall contain the following information: 207

Classification Department and Section
Qualifications Wage Rates
Shift

Where qualified applicants have been identified the position will be filled within sixty (60) days
of the closing of the posting.

a) When a full-time vacancy occurs, Management may offer the position to other CUPE
members performing the same position, based on a seniority basis. The resultant
vacancy will be posted. 217

b) Temporary vacancies which are expected to last four (4) months or less will not be posted
but will be filled with the most senior qualified member in the Division. 2°"7

Employee Selection

Promotions and permanent transfers shall be based upon the following factors:

a) qualifications and ability;

b)  seniority.

Where the requirements in factor (a) are relatively equal, seniority shall govern. Candidates
must meet all posted qualifications at the date of appointment or must be able to achieve them

within the trial period and must have completed their probationary period. 207

Notification to Employees and Union

All applicants and the Union will be advised of the name of the successful applicant. The
Employer shall advise the Union of all promotions, demotions, hirings, layoffs, recalls,
transfers and terminations of employment.

Trial Period

The successful applicant will be placed on trial, at the rate in effect for the position, for a period
of up to two (2) months.

In the event that the applicant proves unsatisfactory to the Employer during their trial period,
or in the event that the employee requests to be returned to their former position, the employee
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11.05

11.06

11.07

11.08

shall be returned to their former position without loss of seniority and at the rate in effect for
the former position.

Appointing of Outside Applicants

Temporary followed by seasonal employees shall be considered for job postings as an internal
applicant after full-time employees have been processed and shall be considered for the
employment opportunity prior to an external applicant.

No outside applicant for any vacancy shall be considered until the applications of present
qualified Union members have been fully processed.

External Advertising

The Corporation may advertise any vacancy internally and externally at the same time where
the Corporation believes no current employees have the qualifications or experience for the
position. In the event a current employee with the qualifications and experience does apply
for the position, the employee shall be considered before any external applicants are
considered.

Employee Unable to Return to Normal Duties

Where it has been determined that an employee who, through occupational illness or
disability, cannot return to normal duties shall, having regard to the employee’s qualifications,
be considered by the Employer for alternate employment in an existing available position.
Remuneration for alternate employment shall be the job rate in effect for the alternate job.

No employee will be required to work in a position outside of the bargaining unit without their
consent and will be compensated at the appropriate outside rate.
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12.01

12.02

12.03

ARTICLE 12 — LAYOFFS AND RECALLS

Role of Seniority in Layoffs and Recalls

In the event of a layoff, all seasonal employees, then temporary employees and then
probationary employees will be laid off first. After all seasonal, temporary and probationary
employees have been laid off, provided they have the qualifications and abilities to do the jobs
remaining, full-time employees will be laid off in the reverse order of their seniority. 2°"7

Notice of Layoff

a) The Employer shall provide the Unit Chair, or their designate, and the affected employees
with no less than ten (10) working days' notice of a short-term layoff or shall provide
payment to individual employees in lieu thereof. In giving such notice, the Employer will
indicate to the Union the reasons causing the layoff and the anticipated duration of the
layoff and will identify the employees likely to be affected. If requested, the Employer will
meet with the Union to review the effect on employees in the bargaining unit.

b) In the event of a planned layoff at the Employer of a long-term nature, the Employer shall
provide the Union and the affected employees with no less than ninety (90) calendar days
written notice of the pending layoff or shall provide payment to individual employees in lieu
thereof. Note: Where a proposed layoff results in the subsequent displacement of any
member(s) of the bargaining unit, the original notice to the Union provided above shall be
considered notice to the Union of any subsequent layoff.

The Employer shall meet with the local Union to discuss the following:

i) the reasons causing the layoff

i)  the method of implementation including the areas of cutback and the employees to be
laid off; and

iiiy alternatives to implementing the layoff

Right of Employees Receiving Notice of Layoff of Displacement

In the event of a layoff, employees shall be laid off in the reverse order of seniority provided
that the employees who are entitled to remain on the basis of seniority are qualified to perform
the available work.
Employees shall have the following entitlements in the event of a layoff
i) An employee who has been notified of a short-term layoff may:

a) accept the layoff; or

b) displace an employee who has lesser bargaining unit seniority and whose job is in

the same or a lower job classification provided that the employee is able to perform
the normal requirements of the job. Any employee so displaced shall be deemed
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12.04

12.05

to have been laid off and shall thereupon be entitled to all rights and privileges as
set out in this Article.

c) transfer to a vacant full-time position or temporary position (which are expected to
exceed three (3) months in duration) provided that they are qualified to perform the
available work.

Employees will inform the Employer of their decision regarding A, B or C above within five (5)
working days of receipt of notice of layoff.

i) An employee who has been notified of a long-term or permanent layoff may:

a) accept the layoff; or
b) opt to retire if eligible under the terms of the Employer's pension plan; or
c) transfer to a vacant full-time position or temporary position (which are expected to

exceed three (3) months in duration) provided that they are qualified to perform the
available work; or

d) displace an employee who has lesser bargaining unit seniority and whose job is in
the same or a lower job classification provided that the employee is able to perform
the normal requirements of the job. Any employee so displaced shall be deemed
to have been laid off and shall thereupon be entitled to all rights and privileges as
set out in this Article.

Where a proposed layoff results in the subsequent displacement of any member(s) of the
bargaining unit, the original notice to the Union provided in 12.03 above shall be considered
notice to the Union of any subsequent layoff.

Employees will inform the Employer of their decision regarding A, B, C, D above within five
(5) working days of receipt of notice of layoff.

Benefits while on Lay-Off

In the event of a layoff where an employee is subject to recall, the Employer shall continue
payment benefits for a period of three (3) months.

Recall

Employees shall be recalled on the basis of seniority, with the most senior recalled first,
provided they are qualified to perform the normal requirements of the job. Employees will be
notified of any position vacancy which they have qualifications and ability to perform. An
employee will have five (5) working days from the date of sending the notification to respond.
Should an employee fail to respond, the Employer will make all reasonable efforts to ensure
the employee received the offer of recall and provides a response. Employees will be paid
the wage rate for the position they have been recalled for.

Laid off employees are eligible, in order of seniority, provided they are qualified to perform the
normal requirements of the job, for “temporary” recalls of more than three (3) months. An
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12.06

12.07

12.08

employee who has been recalled to such temporary vacancy shall not be required to accept
such recall and may instead remain on lay-off. In the event that an employee accepts the
temporary vacancy, at the end of the temporary vacancy, they are placed back on the recall
list and the time filling the temporary vacancy would count as part of length of recall. During
the period of the temporary assignment employees will continue to be offered any opportunity
for permanent recall to which they are entitled.

New Employees

No new employees shall be hired in positions in the bargaining unit until all employees laid
off have been given the opportunity of recall as defined in this Article.

Employee Recalled to Different Classification

An employee recalled to work in a different classification or position from which they were
laid off shall be offered one opportunity of returning to the position they held prior to the lay-
off, should it become vacant prior to it being offered to any other employee who remains on
layoff.

Grievances on Layoffs and Recalls

Grievances concerning layoffs and recalls shall be initiated at Step 3 of the grievance
procedure.
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13.01

13.02

13.03

13.04

ARTICLE 13 — HOURS OF WORK
Articles 13.02 to 13.05 inclusive are intended to define the normal hours of work and shall not
be construed as a guarantee of hours of work per day or week, or days of work per week.
Normal Hours

Normal working hours shall be eight (8) consecutive working hours per day for five (5)
consecutive working days per week, for a total of forty (40) hours per week.

Normal Working Day

For employees on the "morning shift", the normal working day comprises of eight (8)
consecutive working hours commencing between 6:00 a.m. and 7:00 a.m. with a one half (1/2)
hour meal break between 10:00 a.m. and 1:00 p.m. and ending between 2:30 p.m. and 3:30
p.m.

For employees on the "day shift", the normal working day commences at 7:30 a.m. and ends
at 4:00 p.m. with a one-half (1/2) hour meal break between 11:00 a.m. and 2:00 p.m. 207

For employees on the "afternoon shift", the normal working day comprises of eight (8)
consecutive working hours between 2:30 p.m. and 12:00 midnight with a one-half (1/2) hour
meal break between 6:00 p.m. and 9:00 p.m. 207

For employees on the "night shift", the normal working day comprises of eight (8) consecutive
working hours between 11:00 p.m. and 8:00 a.m. with a one-half (1/2) hour meal break
between 2:00 a.m. and 5:00 a.m. 2°"7

For employees in the Facilities Section, the normal “day shift” shall begin between the hours
of 6 a.m. and 8 a.m. and end between 2:30 p.m. and 4:30 p.m. with a one-half (1/2) hour meal
break. 2017

Special Shift

Should it be deemed necessary by the Employer, a special shift consisting of a normal working
day or working week at hours other than normal hours, may be scheduled. This would
constitute a normal shift and notice of it must be given twenty-four (24) hours in advance.
Shift premium, as outlined in Article 22.04 shall be in effect for all hours of a special shift other
than those between 7:30 a.m. and 4:00 p.m. Failure to provide twenty-four (24) hours’ notice
shall result in payment of overtime at established rates for any hours worked during such
special shift. The Corporation shall schedule all special shifts by first seeking volunteers in
order of most senior qualified staff. Where there are no volunteers, the special shifts shall be
scheduled in reverse order of seniority, provided qualifications are met. It is agreed that where
there are no volunteers for special shifts and where the Corporation assigns special shifts in
reverse order of seniority, no employee shall then be required to remain on special shifts for
a period exceeding two (2) months a season.
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13.05

13.06

Facility Hours

The normal work week for Facility Operators shall consist of forty (40) hours.

For Arena employees, normal working hours can be considered to be ten (10) consecutive
working hours per day with a one-half (1/2) hour meal break, for four (4) consecutive working
days per week, for a total of forty (40) hours per week. 2°"7

The Employer will make an effort not to schedule employees to work more than two (2)
consecutive weekends within a given scheduled period.

The Corporation will also try to schedule to avoid a situation of having less than twelve (12)
hours between shifts. Shift premium will be in effect for hours worked on a shift other than the
normal day shift as defined in Article 13.03.

Maximum Continuous Work Time

After sixteen (16) or more continuous hours of work, the next consecutive twelve (12) hours
must be time off except in emergency situations as determined by the City and, if any of the
twelve (12) hours off fall within the employees' next regular scheduled shift, all such hours
shall be paid at straight-time rates. Under no circumstances will any employee be required or
allowed to work more than twenty (20) hours, without a twelve (12) hour break.
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14.01

14.02

ARTICLE 14 — OVERTIME

Overtime Defined

All time worked before or after the regular work day and the regular work week, as defined in
Articles 13.02 to 13.04, or on a paid Holiday shall be considered overtime.

Payment for overtime hours shall be as follows:

a)

b)

c)

d)

for employees who have worked the morning shift,

i)

time and one-half for all hours worked during the eight (8) hours immediately
following the employee's normal shift Monday through Saturday, inclusive and for
all hours worked on a Saturday from 7:00 a.m. until 3:30 p.m.

double time for all hours worked between midnight and the start of the morning
shift, Monday through Saturday, inclusive and for all hours worked on Sunday or
on a paid Holiday.

for employees who have worked the day shift,

i)

time and one-half for all hours worked during the eight (8) hours immediately
following the employee's normal day shift Monday through Saturday inclusive, and
for all hours worked on a Saturday from 7:30 a.m. until 4:00 p.m.

double time for all hours worked between midnight and the start of the day shift,
Monday through Saturday inclusive, and for all hours worked on Sunday or a paid
Holiday.

for employees who have worked the afternoon shift,

i)

time and one-half for all hours worked during the eight (8) hours immediately
following the employee's normal shift Monday through Saturday, inclusive and for
all hours worked on a Saturday from 4:00 p.m. until midnight.

double time for all hours worked during the eight (8) hours immediately preceding
the employee's normal shift Monday through Saturday, inclusive and for all hours
worked on Sunday or on a paid holiday.

for employees who have worked the night shift,

i)

time and one-half for all hours worked during the eight (8) hours immediately
following the employee's normal shift Monday through Saturday, inclusive and for
all hours worked on Saturday from midnight to 8:00 a.m.

double time for all hours worked during the eight (8) hours immediately preceding

the employee's normal shift Monday through Saturday, inclusive and for all hours
worked on a Sunday or a paid holiday.
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14.03

14.04

14.05

14.06

14.07

e) for employees who have worked 4x10hr/shifts
i) the 1st and 2nd days off are paid at time and one-half
i)  the 3rd day off will be paid at double time.

For example, an employee who works 10-hour shifts from Wednesday - Saturday,
Sunday and Monday would be paid at time and one half and Tuesday would be paid at
double time.

For employees whose normal work days include Saturday and/or Sunday, their sixth (6th) and
seventh (7th) consecutive days will be deemed to be Saturday and Sunday respectively for
overtime purposes.

When an employee's scheduled overtime is canceled without eight (8) hours (consecutive)
notification prior to the commencement of such overtime, the employee shall be paid for a
minimum of two (2) hours pay at the appropriate overtime rate.

Meal Allowance

A meal allowance of twenty dollars ($20.00) shall be paid to employees who are required to
work three (3) consecutive overtime hours and for each additional three (3) consecutive
overtime hours provided that the employee receives less than 12 hours’ notice that they are
required to work overtime. This does not include special events where meals are provided.

Call Back

An employee who is called into work, from off the premises, outside their regular working
hours shall be paid a minimum of two (2) hours at overtime rates. One other call-back received
during the two (2) hour period will constitute a continuation of the first call-back and any time
worked will be paid for at the appropriate overtime rate. However, a third or subsequent call-
back during any twenty-four (24) hour period shall be treated as a new call-back.

This clause is with the exception of Forepersons, who may be required to work up to one (1)
hour earlier in order to deal with schedules or organizing work assignments and shall be
compensated with overtime as per Article 14.02.

Lieu Time

Employees must elect to receive overtime pay or lieu time at the time the hours are earned.
Employees may elect to bank overtime at the rate it was earned. The number of overtime
hours converted to lieu time are not to exceed eighty (80) hours. Any hours in excess of eighty
(80) hours will be paid out. Any banked time paid out will be at the rate of pay for their
permanent classification. Employees may request payment of lieu time hours at any time
throughout the calendar year.
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15.01

15.02

15.03

ARTICLE 15 — PAID HOLIDAYS

The following shall be recognized as paid holidays under this Agreement:

New Years Day Civic Holiday

Family Day Labour Day

Good Friday National Day for Truth and Reconciliation
Easter Monday Thanksgiving Day

Victoria Day Christmas Day

Canada Day Boxing Day

When an employee is absent from work without authorization the day prior to, or the day
following a paid holiday, the employee shall not be paid for the paid holiday.

Floating Holidays

In addition to the paid holidays enumerated in Article 15.01, employees are entitled to two (2)
additional days off with pay, referred to as Floating Holiday, which may be taken at a time
agreed to by the employee and the Employer. In the event that Heritage Day or any other
day is proclaimed as a legal holiday by Federal or Provincial authorities, the Floating
Holiday(s) will be relinquished, and the Legislated Holiday(s) will be granted as an additional
paid holiday. 207

The Floating Holiday(s) will not be classed as a paid holiday for premium rates of pay.

An employee who has at least six (6) months of continuous service in each calendar year will
be entitled to the Floating Holidays referred to in Article 15.02.

a) Paid Holidays Falling on Saturday or Sunday

When any of the paid holidays fall on a Saturday or Sunday and is not declared or
proclaimed as being observed on some other day, the day or days immediately preceding
or following the paid holiday(s) shall be deemed, by the Employer, after consultation with
the Union, to be the paid holiday(s).

b) An employee whose scheduled work week is Monday to Friday shall be compensated for
all holidays referred to in Article 15 as follows:

i. if the employee does not work on the designated holiday, the employee will be paid for
a full day at their regular rate of pay;

ii. if the employee works on a designated holiday, the employee will be paid two (2) times
their regular rate for time so worked and in addition shall either:

a. be paid for a full day at their regular rate of pay, or

b. be entitled, at the employee's option, to a day in lieu with pay at a time to be mutually
agreed upon between the employee and the supervisor.
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FOR CLARITY - In order to be considered a Monday to Friday worker, the majority of the
employee's regularly scheduled hours of work for the Monday shift must fall after 12:01 a.m.
on Monday and for the Friday shift must fall before 11 :59 p.m. on Friday.

(c) When a holiday, as referred to in clause 15.01 falls on a Saturday or Sunday employees
who work any other shift other than Monday to Friday shall observe the holiday as it falls
and shall be compensated as set out below:

i. if the employee does not work on the actual holiday, the employee shall be paid for a
full day at their regular rate of pay.

ii. if the employee works on the actual holiday, the employee will be paid two (2) times
their regular rate of pay for the time so worked and in addition shall either:

a. be paid for the full day at their regular rate of pay, or

b. be entitled, at the employee's option, to a day in lieu with pay at a time to be mutually
agreed upon between the employee and the supervisor.

15.04 Paid Holidays Falling on a Scheduled Day Off or During Vacation

When any of the above-noted holidays fall on an employee's scheduled day off or during their
vacation, the employee shall receive, at their discretion, a day's pay or another day off with
pay at a time mutually agreed to by both parties.
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16.01

ARTICLE 16 — VACATIONS

Vacation Entitlement

The vacation year will be from January 1 to December 31.

Vacation entitlements for the year will be advanced on January 1 of that year. Should an
employee reach an entitlement threshold date in that year the annual vacation entitlement will
be calculated on a prorated basis based on the anniversary date to determine the amount of
vacation available for that year.

Employees hired during the calendar year, shall have their vacation days pro-rated for the
remainder of the year, based on fifteen (15) days per year.

Employees shall be eligible to utilize their vacation entitlement three (3) months following their
date of hire. This shall not preclude any vacation entitiement from being deposited into their
vacation bank during the first three (3) months of employment.

Annual vacation with pay will be granted as follows:

a)

b)

9)

h)

Employees with one (1) year but less than six (6) years of continuous service; fifteen
(15) working days’ vacation;

Employees with six (6) years but less than fourteen (14) years of continuous service;
twenty (20) working days’ vacation;

Employees with fourteen (14) years but less than twenty-one (21) years of continuous
service: twenty-five (25) working days’ vacation; 2°"7

Employees with twenty-one (21) years but less than twenty-two (22) years of
continuous service; twenty-six (26) days’ vacation;

Employees with twenty-two (22) years but less than twenty-three (23) years of
continuous service; twenty-seven (27) days’ vacation;

Employees with twenty-three (23) years but less than twenty-four (24) years of
continuous service; twenty-eight (28) days’ vacation;

Employees with twenty-four (24) years but less than twenty-five (25) years of
continuous service; twenty-nine (29) days’ vacation;

Employees with twenty-five (25) years of continuous service; thirty (30) days’ vacation;
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16.02 Vacation Selection

Employees will be permitted to take the vacation to which they are entitled at any time of the
year, consistent with seniority and the number of employees that can be spared at one time
and still maintain efficiency as determined by the Employer. Seniority regarding vacation
selection shall no longer apply if holidays are not scheduled with the Employer prior to
February 1st, each year.

Employees are asked to submit vacation requests by February 1st. The Employer will have
up to six (6) weeks to respond to the employee’s request. Requests received after this date
will be handled on a "first come first served" basis and simultaneous requests will be dealt
with on the basis of seniority. 2°"7

Summer and winter standby schedules will be posted by the Employer as per Article 22.05. 207

16.03 Banking Vacation Credits

Where an employee does not, within the period of any year of employment, take all of the
vacation to which they are entitled, the employee may, with the approval of the Employer,
carry forward into the next year of employment, the number of unused vacation days to a
maximum of ten (10) days and add such number of days’ vacation to their vacation entitlement
for the next year of employment. Any vacation days carried over must be taken by December
31st, of the following year, failing which they will be paid out.

16.04 Sick Leave During Vacation

If an employee becomes ill or is injured while on vacation, and if the employee is normally
entitled to less than three (3) weeks annual vacation, they may cancel up to one (1) week of
their remaining scheduled vacation and use the corresponding time from their accumulated
sick leave credits. Such transfer of vacation to sick time will be at the discretion of the
Employer and must be supported by a doctor’s note, to be paid for by the Employer.

If an employee is normally entitled to three (3) or more weeks vacation, the employee may
transfer up to two (2) weeks vacation to sick leave. Such transfer of vacation to sick time will
be at the discretion of the Employer and must be supported by a doctor’s note, to be paid for
by the Employer.

Employees must submit their request to convert vacation time to sick time immediately upon
their return to work.

Employees who have exhausted their sick leave bank may take any vacation from their bank
to cover time lost due to illness.

16.05 Vacation Pay on Termination

An employee who terminates employment at any time in the vacation year, prior to using their
vacation, shall be entitled to a proportionate payment of salary or wages in lieu of such
vacation prior to termination.
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17.01

17.02

17.03

17.04

ARTICLE 17 - SICK LEAVE

Sick Leave Defined

Sick Leave means the period of time an employee is permitted to be absent from work with
full pay by virtue of being sick or disabled because of an accident for which compensation is
not payable under the Workplace Safety Insurance Act.

In order to be eligible for payment of wages under the sick pay scheme during an iliness, the
employee must inform the respective Manager or designate of the employee's illness a
minimum of one (1) hour prior to the commencement of the employee’s shift, and on a daily
basis, unless otherwise agreed to by the Manager. Where the employee is negligent in
reporting to the Manager or designate prior to the required time, the employee's absence will
be without pay. 217

Amount of Sick Leave

Each employee will be provided with a sick leave bank as follows, effective January 1st of
each year:

Years of Service Days @ 100% of Salary

First year of employment 50.0 Days pro-rated for the year.
18t full calendar year 52.5 Days per year

2" full calendar 60.0 Days per year

3" full calendar year 67.5 Days per year

4" full and subsequent calendar years 75.0 Days per year

An employee who becomes totally disabled and who has not lost more than nine (9) days of
sick leave credits previous to the most recent incident of sick leave in that specific calendar
year will be entitled to ten (10) additional days of sick leave credits, the "additional days",
should the employee exhaust the respective number of sick leave credit days as stated above
minus those days of sick leave absence during that respective calendar year at seventy-five
percent (75%) of the gross salary for the additional days.

At the beginning of the following calendar year the sick leave bank will be returned to the
appropriate number of days as per Article 17.03 provided the employee is actively at work.
For employees who have exhausted their sick bank and who are returning to work, “actively
at work” is defined as actively at work on a full-time basis for an accumulative period of ten
(10) working days. Vacation credit will be calculated up to the date the employee becomes
disabled who subsequently goes on Long Term Disability.

Deductions from Sick Leave

A deduction shall be made from the sick leave bank for all time absent on account of sick
leave as defined in Article 17.01 and calculated in accordance with Article 17.03.

After the fourth (4th) absence period, the employee will not get paid for the first day of the fifth
(5th) absence and the first two (2) days of the sixth (6th) and subsequent absences unless,
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at the discretion of the Corporation, payment is authorized for special circumstances. This
procedure will continue for the remainder of the employee's year of service.

An absence period is defined as a new sick leave occurrence. A subsequent sick leave due
to the same or related disability will be considered a reoccurrence if supported by medical
documentation. 207

17.05 Proof of lliness

a) An employee may be required to produce a note signed by the employees treating
practitioner for any illness exceeding three (3) consecutive days or with a demonstrated
pattern of absences.

b) No employee shall draw, during their active service with the Corporation, sick leave
benefits if the absence from work is not due to illness.

c) In the case of a prolonged absence, a certificate shall be submitted every thirty (30)
calendar days unless waived by representatives of the Corporation's administrative staff.
The information on the certificate must include aspects of the job which the employee is
limited or prevented from performing, fithess for work, estimated date of return, and
accommoda

Page 33

























































































































